
Seller Resource Guide
LIVE Shopping

Hosting a LIVE shopping event is an effective 
way to showcase your products in real-time, 

engage with your audience, and offer exclusive 
deals and giveaways to help grow your sales.

These resources are designed to help you 
learn how to get started, while discovering  
effective ways to optimize your livestream.  



Discover the power of 
LIVE Shopping.
New to LIVE? You’re in the right place!

LIVE Shopping Hub
Increase your sales with LIVE selling!
Use the power of LIVE to reach new 
audiences and connect with your 
audience in real time.

Check out the hub

LIVE Shopping Pitch Deck
Learn more about the impact LIVE 
shopping can have on your 
business! Check out seller success 
stories and details on the LIVE 
Training Program. 

View the pitch deck

LIVE Acceleration  Masterclass
Get started on your LIVE shopping 
journey! The LIVE Acceleration 
Masterclass will walk you through 
the four steps to prepare for your 
LIVE event, the importance and 
characteristics of a great LIVE host, 
how to craft your LIVE script, and 
how to create a successful 
product strategy!

Watch the Masterclass

Why LIVE Shopping?
Discover how to leverage the power of LIVE to engage 
audiences drive sales, and build a loyal customer base.

Watch the video

Shoppable VIdeo vs. LIVE Shopping
Explore the power of shoppable videos and livestreaming, 
two effective and complementary tools to elevate your 
TikTok shop presence and drive product sales.

Watch the video

https://business.tiktokshop.com/us/seller/live
https://bytedance.ent.box.com/s/br84nqd2hyf51sm7pc0euquv20mhz8dg
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=34326864283438&from=course&content_id=7798636358223659
https://seller-us.tiktok.com/university/essay?knowledge_id=6313454253197099&role=1&course_type=1&from=search&identity=1
https://seller-us.tiktok.com/university/course?learning_id=36820595803947&role=1&course_type=1&from=search&content_id=8654866629576490&identity=1


Let’s kickstart your
LIVE Shopping journey.
Lights! Camera! SELL!

Going LIVE on TikTok: Preparation
Explore the essential steps to prepare for a successful TikTok Shop livestream, 
transforming you into a confident presenter and boosting your product sales.

Watch the video

Structuring Your Livestream Team
Discover effective team structures for 
both compact two-person and larger 
four-person setups, empowering you to 
select the ideal team for your needs.

Choosing the Perfect Host
This video equips you with three 
essential steps to ensure you 
select the ideal host to elevate 
your TikTok Shop livestream.

How to Select Products for LIVE Shopping
In this video, you’ll learn how to choose the perfect 
products for your shopping events, transforming 
them into sales-generating powerhouses.

Five Essential 
Traits of a LIVE 
Shopping Host
Explore key host 
qualities that will 
transform you into 
a magnetic LIVE 
host, boosting 
conversions and 
building brand 
loyalty.

Essential LIVE Metrics and Strategies
Understanding the metrics on your TikTok LIVE 
dashboard is crucial for measuring the success of 
your livestreams and making data-driven decisions to 
improve performance. This video will break down key 
metrics into four categories: Discover, Enthuse, Interest, 
and Purchase.

Showcase Your 
Products
Gain insights on how 
to showcase products 
and engage with 
viewers, which can 
help drive your sales.

Engage, Connect, and Thrive
Learn the art of captivating your 
audience and creating a sense of 
community.

Navigating the TikTok LIVE Dashboard
Gain insights on how to showcase products and 
engage with viewers, which can help drive your sales.

Crafting Your 
TikTok Bio 
Grab your 
audience’s 
attention with an 
effective bio that is 
specifically for LIVE 
shopping. 

Product Promotion Strategies
Explore three key approaches to product selection, along 
with valuable tips to maximize engagement and sales.

Watch the video Watch the video

Watch the video

Watch the video

Watch the video

Watch the video

Watch the video

Watch the video

Watch the video

Watch the video

Start here!

https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=7198012591310634&from=course
https://bytedance.ent.box.com/s/br84nqd2hyf51sm7pc0euquv20mhz8dg
https://seller-us.tiktok.com/university/essay?knowledge_id=34326864054062&role=1&course_type=1&from=search&identity=1
https://seller-us.tiktok.com/university/essay?knowledge_id=8639475652216618&role=1&course_type=1&from=search&identity=1
https://seller-us.tiktok.com/university/course?learning_id=5542989418415918&role=1&course_type=1&from=search&content_id=7217669048878890&identity=1
https://seller-us.tiktok.com/university/essay?knowledge_id=8654866629707562&role=1&course_type=1&from=search&identity=1
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=5542989418907438&from=course&content_id=7221835335862058
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=5542989418907438&from=course&content_id=34326863791918
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=34326864283438&from=course&content_id=8521656433821483
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=34326864283438&from=course&content_id=7396187441055534
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=5542989418907438&from=course&content_id=7170336932693803


Optimizing your
LIVE Shopping event.
Take your livestream to the next level!

Equipment + Environment + Livestreaming
This video explores the essential elements of 
creating a captivating livestream environment on 
TikTok Shop. From equipment and setup to format 
and design, learn how to make your livestreams 
stand out.

Watch the video

Actions That Will Negatively 
Affect Your Traffic
Learn the top three pitfalls to avoid 
during your livestreams, ensuring a 
smooth and engaging experience 
for your viewers.

Watch the video
LIVE Efficiency Masterclass
This Masterclass will walk you 
through which LIVE metrics matter 
during a LIVE event, how to run a 
LIVE analysis, and what changes 
you can make to optimize LIVE 
success. 

Watch the Masterclass

Choosing the Right 
LIVE Environment
This video dives into the world of 
livestream set styles, equipping you 
to create an environment 
that captivates your audience 
and drives sales.

Watch the video
    Check out the official 
     TikTok Shop Academy 
    page for additional resources!

Launch Academy

https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=7198012590982954&from=course&content_id=6321741636519726
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=34326864283438&from=course&content_id=6868408508630830
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=34326864283438&from=course&content_id=7798636357469995
https://seller-us.tiktok.com/university/course?identity=1&role=1&learning_id=7198012590982954&from=course&content_id=7173549422659374
https://seller-us.tiktok.com/university/home?identity=1&role=seller&learning_id=7888336348563246&menu=course&content_id=2786070166210347
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